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Ride Redlands Coast Cycling Engagement Campaign —
Terms and Conditions of survey competition

1. The promoter of the Ride Redlands Coast Cycling Engagement Campaign survey
competition (“the Competition”) is Redland City Council ABN 86 058 929 428 (“RCC”) of
91-93 Bloomfield Street, Cleveland, Queensland.

The Competition will commence on 16 AUGUST 2021 at approximately 09:00AM and
conclude on, 8 OCTOBER 2021 at approximately 04:00PM (“the Competition Period”).

2. To be eligible, you must comply with these Terms and Conditions and complete the
following:

» Complete the Competition survey through Your Say Redlands Coast website; and
* Tick the competition box to confirm that you wish to enter the Competition; and

» Complete and submit your email address or phone number for the purposes of being
contacted if you are a successful winner of the Competition.

3. You enter this Competition at your own risk and by entering the Competition you are
deemed to have accepted these Terms and Conditions.

4. Employees or immediate family members of RCC are excluded from making an entry
into this Competition.

5. This Competition is a game of skill. Chance plays no part in determining the winner of
this Competition. Each entry will be assessed based on the answer to survey question
“In 25 words or less, tell us why you would like to win a $500 bike voucher” against the
Content Criteria by a representative of RCC. The prize will be awarded to the valid
entrant which best meets the Content Criteria, as determined by RCC (at RCC’s
absolute discretion).

RCC'’s decision will be final and no correspondence with entrants or any other person will
be entered into.

The Content Criteria is as follows:

(a) Whether the entrant currently owns a working bike; and

(b) The benefit that owning a bike would provide to the entrant.
6. Only one Competition entry is permitted per person.

7. RCC has the right to ask the winner to provide proof of identity and a postal address or
email address for delivery.

8. The prize is not transferrable, not exchangeable and not redeemable for cash.
9. All entries must be received during the Competition Period.

10. The winner from eligible entrants will be drawn on 12 OCTOBER 2021. The prize winner
will be contacted via the email address or phone number provided with the entry.
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Subject to availability, there will be 1 winner drawn and the prize includes 1 x $500 bike
shop gift voucher.

RCC reserves the right to verify the validity of entries and to disqualify any entry which,

in the opinion of RCC, tampers with the entry process, who submits an entry that is not in
accordance with these Competition Terms and Conditions or who has, in the opinion of
RCC, engaged in conduct in entering the Competition which is fraudulent, misleading,
deceptive or generally damaging to the goodwill or reputation of the Competition and/or
RCC. RCC reserves the right to disqualify a winner if RCC becomes aware that the
winner and/or the winner’s entry is of a type described in this clause.

The winner will be notified via the contact details provided. If for any reason the winner
does not take or claim the prize (or an element of a prize) within 7 days of the winner
being notified, then the prize (or that element of the prize) will be forfeited and RCC
reserves the right to allocate a hew winner.

RCC accepts no liability in the event that the winner is unable to be contacted.
The winner only will be notified.

If for any reason this Competition is not capable of running as planned, RCC reserves
the right in its sole discretion to take any action that may be available, and to cancel,
terminate, modify or suspend the Competition, subject to any direction given under State
Regulation.

Your personal information (if any) will be collected, used and disclosed in accordance
with the Council’s Privacy Policy (a copy of which is available at
www.redland.gld.gov.au) to enable RCC to administer and promote this Competition. If
you do not truthfully provide all requested personal information, RCC may determine that
you are not eligible to receive the prizes in this Competition.

Your personal information that is provided for the purposes of this Competition, will be
collected and used for the purposes of being contacted if you are a successful winner of
the Competition only. This does not override any terms and conditions/ terms of use of
the Your Say Redlands Coast Webpage.

RCC reserves the right to amend, cancel or suspend this Competition if an event beyond
the control of RCC corrupts or affect the administration, security, fairness, integrity or
proper conduct of this Competition.

A breach of any of these Terms and Conditions will make your entry void and null and
will not be considered by RCC.

For any entrant under the age of 18 years of age, the entrant must seek approval and
consent from their parent/legal guardian prior to submitting the entry. Collectively the
parent/ guardian and child are the entrant and bound by these Terms and Conditions. If
the winner is under the age of 18 years of age, the prize will be awarded to the winner’s
parent or legal guardian.
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