
Strategic theme 1: People
People of all ages, abilities, cultures and socioeconomic status are welcomed.

Our strong and vibrant community spirit is nurtured by welcoming communities that respect culture and heritage, support each 
other in times of need, and care for residents of all ages, cultures and abilities. 

Guiding objectives 
OBJECTIVE KEY INITIATIVES COUNCIL’S ROLE
People are kept at the centre of 
all we do.

Continue to review and adapt Council services to ensure we 
keep people, both individuals and communities, at the centre of 
all we do.

Deliver

Our strong sense of connection 
to Redlands Coast and our 
community is celebrated and 
strengthened.

Fund, support and deliver, in partnership, a range of local and 
city wide events that showcase our vibrant communities and 
community spirit. 

Deliver, Partner

Our communities are ready 
to adapt to changes in 
economic, physical, and social 
environments. 

Strengthen community resilience through capacity building that 
moves residents from vulnerability to resilience. 

Deliver, Educate

Through collation and analysis of qualitative and quantitative 
evidence, identify populations that are vulnerable and work to 
enhance the resilience of these populations.

Deliver

Our residents continue to 
enjoy a safe and welcoming 
city.

Develop and implement a Redlands Coast Community Safety 
Action Plan.

Deliver

Evaluate Council’s open space security camera network for 
current effectiveness and future scope considerations.

Deliver

Work with other levels of government and community to identify 
local and regional safety concerns, and negotiate appropriate 
localised and city-wide responses.

Partner, Advocate

Review Council’s graffiti management approach for efficient and 
effective education, enforcement and eradication. 

Deliver

Analyse emerging trends in crime and safety to develop and 
deliver appropriate responses.

Deliver, Partner

Apply Crime Prevention through Environmental Design 
principles, where appropriate, to civic open space to enhance 
safety and security.

Deliver, Partner

Work with other levels of government to preserve and strengthen 
our city’s welcoming and safe lifestyle.

Partner

Our local culture and heritage 
are respected and celebrated.

Promote and celebrate our local culture and heritage through 
local arts, festivals and events that foster connection, knowledge 
and understanding, across our communities and beyond.

 Deliver, Facilitate, Partner

Progress our reconciliation journey through development of an 
externally facing Redlands Coast Reconciliation Action Plan.

Deliver, Partner
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OBJECTIVE KEY INITIATIVES COUNCIL’S ROLE
Redlands Coast has diversity 
of housing that supports 
affordable living options for all 
residents. 

Develop a Local Housing Action Plan to support delivery of the 
Queensland Housing and Homelessness Action Plan 2021 – 
2025.

Deliver, Partner

Continue to support an increase in affordable housing in 
Redland City through application of Council’s Affordable Housing 
Policy.

Facilitate

Monitor emerging trends in affordable housing models for 
replicability and/or scalability to meet the needs of Redlands 
Coast population now and into the future.

Partner

All residents, regardless of 
age, ethnicity or ability are 
supported.

Develop and implement a Young People’s Action Plan. Deliver

Continue implementation of Redlands Coast Age-friendly Action 
Plan.

Deliver

Understand population composition of our communities and 
research future population trends to ensure planning meets the 
diverse needs of our current and future communities. 

Deliver

“The festivals and different 
community events around 
Redlands are important 

times that bring community 
together and strengthen 

the sense of place”.
COMMUNITY WORKSHOP

“There is a sense of 
voicelessness that is 

disengaged young people 
and other groups who feel 

‘otherised’ or disconnected”.
SECTOR INTERVIEW
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